Bournemouth Medical cenire

16, Bournemouth Crescent, Wembley Downs WA 6019
Phone 9341 3399 | reception@bmcmedical.com.au | www.bmcmedical.com.au

Practice Information

Practice Hours:

Monday to Friday - 8.30am to 5.30pm

Saturday - 8.30am to 12 noon

Doctors:

Dr Paddy Ramanathan. MBBS., DCH(W A)., Dip Obs RACOG., FRACGP
Dr Susan Petterson. MBBS., DCH., FRACGP

Dr Howard Yip. MBBS., FRACGP

Dr Karen Pitman. MBBS., DRANZCOG., FRACGP

Dr David Oldham. MBBS., FRACGP

Dr Meredith Arcus. BDSc., MBBS., FRACGP., MBA

For further details about their consultation timings kindly check with the reception staff.
Fees:

Fees are based on the AMA recommended fee and vary according to time, procedures performed,
content of consultation and treatment required. Some services such as Driving License Medicals,
Insurance Medicals, General Health Check-ups are not covered by Medicare and may also be subject to
GST.

Kindly note the fees for a Standard consultation effective 1st August 2016

Pensioners: $57.05
Children 10 yrs and below : Fully Bulk Billed
All Others (including children above 10 yrs): $75.00
Saturday : All Privately Billed
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Appointments:

Appointments are recommended for consultations. A standard appointment time is 10 — 15 minutes.
Consultations such as full medical examinations ( Insurance, Employment etc.), minor procedures take
additional time. If you think a consultation may need longer time, please let the staff know at the time
of making the appointment.

Emergencies will always be given priority and our reception staff will assist you in the appointment.

If you or a family member require an interpreter service, we can organise this for you. Please let us
know in advance of the appointment.

Repeat Prescriptions & Referral Letters:

It is in the best interest of your health that you should be seen by a doctor whenever there is a need of
repeat prescriptions. This applies specifically to blood pressure pills, diabetic pills and antibiotics. Only in
exceptional cases where the patient has attended this surgery within the previous three months for that
particular condition, an ongoing referral letter will be made. In both these situations a minimum fee of
$10 may be charged.

Telephone Calls to Doctors:

GPs in this practice may be contacted during normal surgery hours. If the GP is with a patient, a message
will be taken and you will be advised by the reception staff when it is likely that the doctor will return
your call. However your call will be put through to the GP in an emergency.

Pathology and X-Ray Results:

We recommend that you see the doctor to discuss the results of any test. Reception staffs are not
permitted to giveresults over the phone. . We look forward for your co-operation in this matter.

Home Visits:

Home visits are available for our regular patients whose condition prevents them from attending the
surgery.
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Practice Recall & Reminder System:

This practice makes available recall reminder letters or phone reminders when appropriate. This has
proved to be of great benefit for the patients for their continuing health care and management. Patients
wishing to be excluded should indicate in writing to the practice manager.

After Hours Services:

Locum Doctor: Please ring 9328 7111, or 13 26 60 if urgent home visits are required.

Western Travel Clinic
One stop clinic for all your travel vaccines &amp; advice.
This is a WA Health Department accredited Yellow Fever vaccine centre.
For further details &amp; appointment,
Tel: 9245 4222
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